Area Agency on Aging

for Lincolnland

Cass, Christian, Greene, Jersey, Logan, Macoupin, Mason, Menard, Montgomery, Morgan, Sangamon, & Scott Counties

SANGAMON COUNTY

Resources and Services for Older Adults and Family Caregivers
AREA AGENCY ON AGING FOR LINCOLNLAND
3100 MONTVALE DRIVE, SPRINGFIELD, IL 62704-4278

217-787-9234 ¢ 1-800-252-2918

ADULT DAY SERVICE
Springfield Adult Day Services
919 S. Spring

Springfield, IL 62703
217-523-7800

ALZHEIMER'’S DISEASE
ALZHEIMER’S ASSOCIATION,
GREATER ILLINOIS CHAPTER

2309 W. White Oaks Drive, Suite E
Springfield, IL 62704

217-726-5184

Helpline 1-800-272-3900

www.alz.org

SIU MEMORY AND AGING CLINIC
PO Box 19620

Springfield, IL 62794
217-545-8249 1-800-342-5748
www.siumed.edu/cadrd

BENEFIT ACCESS PROGRAM (formerly
CIRCUIT BREAKER PROGRAM)
SENIOR SERVICES OF

CENTRAL ILLINOIS

701 West Mason Street

Springfield, IL 62702

217-528-4035

WWW.SSOCI.org

AREA AGENCY ON AGING FOR
LINCOLNLAND

3100 Montvale Drive
Springfield, IL 62704
1-800-252-2918
www.aginglinc.org

ILLINOIS DEPARTMENT ON AGING
Senior Helpline:

1-800-252-8966
www.illinoiscaresrx,com

CARE COORDINATION UNIT (CCU)
Provides Care Management,
Information & Assistance, Community
Care Program Intake, and Nursing
Home Pre-screening.

www.aginglinc.org

SENIOR SERVICES OF CENTRAL
ILLINOIS

701 West Mason Street
Springfield, IL 62702
217-528-3882

WWW.S50Ci.0rg

COMMUNITY FOCAL POINT

SENIOR SERVICES OF CENTRAL ILLINOIS
701 West Mason Street

Springfield, IL 62702

217-528-4035

WWW.S50Ci.0rg

CONSUMER PROBLEMS
ILLINOIS ATTORNEY GENERAL -
ADVOCACY

500 South 2nd Street
Springfield, IL 62701
1-877-844-5461

217-782-1090
www.ag.state.il.us

COUNSELING

SENIOR SERVICES OF
CENTRAL ILLINOIS

Elderly Assistance Services
701 West Mason Street
Springfield, IL 62702
217-528-4035
WWW.550Ci.org

Memorial Behavioral Health
Services

710 North Eighth Street
Springfield, IL 62702
217-788-3405
Memorialmedical.com

EDUCATION

U OF | EXTENSION,
SANGAMON/MENARD/LOGAN
700 S. Airport Drive
Springfield, IL 62707
217-782-4617
www.extension.viuc.edu

LINCOLN LAND COMMUNITY COLLEGE
Academy for Lifelong Learning
5250 Shepherd Road

Springfield, IL 62794

217-786-2477

www.llcc.edu/all

ELDERHOSTEL 217-786-2477
www.elderhostel.org

ELDER ABUSE/NEGLECT
SENIOR SERVICES OF
CENTRAL ILLINOIS

701 West Mason Street
Springfield, IL 62702
217-528-3882
WWW.S50Ci.org

ILLINOIS DEPARTMENT ON AGING -
Elder Abuse Hotline:
1-866-800-1409

TTY-1-800-544-5304

www state.il.us/aging

24 hours: 1-888-206-1327

ILLINOIS WORKNET
1300 South Ninth
Springfield, IL 62703
217-782-3846

TTY: 217-524-5996
www.worknet20.org

AREA AGENCY ON AGING
FOR LINCOLNLAND

3100 Montvale Drive
Springfield, IL 62704
217-787-9234 1-800/252-2918
www.aginglinc.org


http://www.alz.org/
http://www.aginglinc.org/

ENERGY ASSISTANCE

SANGAMON COUNTY COMMUNITY
RESOURCES

2833 South Grand Avenue East,

Suite C100

Springfield, IL 62703

217-535-3120
www.co.sangamon.il.us/CR/resource.qas

FAMILY CAREGIVER SUPPORT
CAREGIVER RESOURCE CENTER AND
CAREGIVER COUNCILING:

ST. JOHN'S HOSPITAL - THIRD
AGE LIVING

800 East Carpenter Street
Springfield, IL 62769

Phone: 217-544-6464, ext. 47797
www.st-johns.org

FOOD STAMPS AND MEDICAID
DEPARTMENT OF HUMAN SERVICES FOR
SANGAMON COUNTY

600 East Ash Building 500 first floor
Springfield, IL 62703

217-782-0400 1-800-252-8635

GRANDPARENTS RAISING
GRANDCHILDREN

THE PARENT PLACE

314 South Grand Avenue West
Springfield, IL 62704
217-753-8730

HEARING LOSS

ITAC ILLINOIS TELECOMMUNICATIONS
ACCESS CORPORATION

3001 Montvale Drive, Suite D
Springfield, IL 62704 217/698-4170
Voice and TTY 1-800-841-6167
www.itactty.org

MEMORIAL’S HEARING CENTER
Memorial Medical Center
644 N. 2nd St

Springfield, IL 62702
217-788-3767
www.memorialmedical.com/
services/hearing center

HOMESTEAD EXEMPTIONS
SUPERVISOR OF ASSESSMENTS
200 South Ninth Street, Room 210
Springfield, IL 62701

217/753-6805
www.co.sangamon.il.us

HOUSING

SPRINGFIELD HOUSING AUTHORITY
200 North Eleventh Street
Springfield, IL 62703

217-753-5757
www.springfieldhousingauthority.org

NEAR NORTH VILLAGE APARTMENTS
401 East Jefferson Street
Springfield, IL 62701

217-525-2505

INFORMATION & ASSISTANCE
SENIOR SERVICES OF CENTRAL
ILLINOIS

217-528-4035
WWW.SSOCI.ORG

AREA AGENCY ON AGING
FOR LINCOLNLAND

3100 Montvale Drive
Springfield, IL 62704
217-787-9234 1-800-252-2918
www.aginglinc.org

ILLINOIS DEPARTMENT ON AGING
Senior Helpline 1-800-252-8966
www state.il.us/aging

IN-HOME RESPITE

Home Instead Senior Care
2055 W. lles Ave, Suite H
Springfield, IL 62704
217-547-1300
www.homeinstead.com/762

IN-HOME SERVICES

ADDUS HEALTH CARE

2937 West White Oaks Drive
Springfield, IL 62704
217-585-6693 1-800-659-6474
www.addus.com

COMMUNITY CARE SYSTEMS, INC.
1320 South 2nd Street
Springfield, IL 62704

217-522-2273 1-800-578-0803

Home Instead Senor Care
2055 W. lles Ave, Suite H
Springfield, IL 62704
217-547-1300
www.homeinstead.com/762

INSURANCE PROBLEMS

ILLINOIS DEPARTMENT OF INSURANCE
320 West Washington,

Springfield, IL 62767

217-782-4515 1-866-445-5364
www.insurance.illinois.gov

SENIOR HEALTH INSURANCE PROGRAM
(SHIP)

lllinois Department on Aging

One Natural Resources Way
Springfield, IL 62702-1271

800-548-9034

TTY/TDD 866-323-5321

www state.il.us/aging/SHIP

LEGAL ASSISTANCE

LAND OF LINCOLN LEGAL
ASSISTANCE FOUNDATION

3085 Adlai Stevenson Dr.
Springfield, IL 62702

For appointment call 217-529-8400
www lollaf.org

LGBT SUPPORT/COMMUNITY CENTER
PHOENIX CENTER

109 East Lawrence Avenue
Springfield, IL 62704

217-528-5253
www.phoenixcenterspringfield.org
Provides support in Central lllinois’
LGBT Community with programming
for promoting equality, health &
well-being, and social and
educational growth.



http://www.co.sangamon.il.us/CR/resource.as
http://www.state.il.us/aging
http://www.addus.com/
http://www.phoenixcenterspringfield.org/

SENIOR SERVICES OF CENTRAL ILLINOIS
24 Hour Crime Victim/Witness
Assistance Program

217-528-3882 1-800-609-4000

Senior Helpline 1-800-252-8966

NURSING HOME COMPLAINTS

ILLINOIS DEPARTMENT OF PUBLIC HEALTH
Nursing Home Hotline:

1-800-252-4343

| CARE - LONG TERM CARE
OMBUDSMAN PROGRAM
3100 Montvale Drive
Springfield, Il 62704
217-523-8419 1-800-842-8538
www.icare.ws

NUTRITION PROGRAM
Provides Congregate and Home
Delivered meals.

DAILY BREAD (OFFICE & SITE)

SENIOR SERVICES OF CENTRAL ILLINOIS
701 West Mason Street

Springfield, IL 62702

217-528-4035

WWW.550Ci.org

HOME DELIVERED MEALS

Auburn 217/823-0794
or 217/528-4035
Chatham 217/483-3792
Divernon 217/628-3412
llliopolis 217/528-4035
Pawnee 217/823-0794
or 217/528-4035
Petersburg 217-632-4314
Riverton 217/528-4035
Rochester 217/528-4035
Springfield 217/528-4035
Sherman-Williamsville 217/528-4035
Tallula 217-634-4317
CONGREGATE SITES

Ball-Chatham Senior Center
111 West Mulberry
Chatham, IL 62629
217-483-3792

Divernon Senior Citizens Center
44 West Dodd’s Street
Divernon, IL 62530
217/628-3412

CONGREGATE SITES (cont.)
Senior Services of Central llinois
(Springfield Senior Center)

701 West Mason

Springfield, IL

217-528-4035

Temple Isarel

1140 W. Governor
Springfield, IL 62704
217-546-2841

SENIOR CENTER

SENIOR SERVICES OF CENTRAL ILLINOIS
701 West Mason Street

Springfield, IL 62702

217-528-4035

WWW.S50Ci.org

SOCIAL SECURITY

SOCIAL SECURITY ADMINISTRATION
3112 Constitution Drive

Springfield, IL 62704

217-862-6651 1-800-772-1213
www.socialsecurity.gov

TRANSPORTATION

SENIOR TRANSPORT

Senior Services of Cenftral llinois
701 West Mason Street
Springfield, IL 62702
217-528-4035

WWW.Ss0Ci.org

ACCESS SPRINGFIELD

928 South Ninth Street

Springfield, IL 62703

217/522-8594

(Provides transportation for physically
handicapped in Springfield
metropolitan area.)

SPRINGFIELD MASS TRANSIT DISTRICT
928 South Ninth Street

Springfield, IL 62703

217/522-6087

www.smtd.org

VETERANS

ILLINOIS DEPARTMENT OF VETERANS'
AFFAIRS

833 South Spring Street

Springfield, IL 62794

217-782-6641 1-800-437-9824

www .state.il.us/agency/dva

U.S. DEPARTMENT OF VETERANS' AFFAIRS
2122 West Taylor

Chicago, IL 60612

1-800-827-1000

Emergency: 1-877-927-8387
WWW.va.gov

VOLUNTEERS

RETIRED AND SENIOR VOLUNTEER
PROGRAM

701 West Mason Street
Springfield, IL 62702
217/528-4035

WEATHERIZATION

SANGAMON COUNTY COMMUNITY
RESOURCES

2833 South Grand Avenue East,
Suite C100

Springfield, IL 62703

217-535-3120
www.co.sangamon.il.us



The Area Agency on Aging for Lincolnland is a nonprofit planning and service agency designated by the lllinois
Department on Aging to develop programs and support services for persons 60 years and older to help them
live more independent, active and dignified lives. As an areawide focal point for aging issues, the Area Agency
works to create an awareness of problems faced by the older population and encourages the development of
services to address these problem:s.

Programs and services are funded by the Older Americans Act, through the lllinois Department on Aging, and
with local funds from community sources.

The Area Agency on Aging does not discriminate in admission to programs or treatment of employment in
programs or activities in compliance with appropriate State and Federal Statutes. If you feel you have been
discriminated against, you have aright to file a complaint with the lllinois Department on Aging. For information
call 1-800-252-8966 (Voice & TTY), or contact the Program Manager at the Area Agency on Aging.

Funding for this publication was provided through a Title lll Older Americans Act award from the lllinois
Department on Aging.
Telephone numbers with prefixes of 800, 866, or 888 are toll free.
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